SHACC Patient Registration Procedure



Is the patient attending for a SHACC appointment registered as an ordinary GMS/PMS patient?








Is the patient receiving only GMS/PMS services?








No action by reception








If already registered as a SHACC patient probably only 5 & 6 apply:-


Register patient details as SHACC using paper questionnaire and registration screen.


Acquire NHS number from PDS and record on registration screen


Acquire patients registered GP practice national code from look-up page on SHACC website and record in registration template


Record consent / refusal of record sharing with GP in registration template


Record if 1st or F/U SHACC appointment & if telephone consultation in registration template


Record consulting HCP type in registration template (if the consulter is not a GP principal)


Record source of referral in registration template


Record if patient is refusing to give true details in registration template


 (Record place of birth in registration template)


NB Items 4-10 can be done by HCP in consultation, subject to local procedures. Items 5 & 6 are important for determining tariff charge








Clinical encounter recorded using SHACC templates in usual way


If consented print GP letter at end of consultation for patient to deliver or to post





YES








YES








NO








NO








Record clinical encounter as usual using templates








Record if 1st or F/U SHACC appointment & if telephone consultation in registration template (no need if appt is for  coil / implant/vasectomy)


Record consulting HCP type in registration template (if not GP principal)


(Record place of birth in registration template)


Items 1 & 2 are important for determining tariff charge











Clinical encounter recorded using SHACC templates in usual way





SHACC approach to handling patient data


The aim is to record electronically all the relevant data while the patient is in the building. There should be no further administrative activity needed apart from monthly data extraction and stock control. The only subsequent clinical activity will be results processing and contact tracing. 








